 Steps to Upgrade from CRM 3.0 to CRM 4.0

1. In the new server install only the OS and SQL Server 2005 SP2
with Default Instance

2. Backup the existing CRM Database and MetaBase.
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3. In the new server, restore the CRM Database and MetaBase.
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4. In the new system, install the CRM re-deployment wizard which comes along with the CRM 3.0 installation CD.

5. Start the CRM re-deployment wizard. The user running this wizard should have read/write privileges in the Active Directory.
6. Specify the SQL Server name and the restored MS CRM database name and click Next.
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7. Specify the organization name and click Next.
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8. Select the organizational unit and click ok. Then click Next
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9. Select “keep existing user mappings” and click Next
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10. Click Next in the below screen
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11. Click on Start 
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12. The Re-Deployment tool should finish without any errors.
13. Now Start the CRM 3.0 setup. The user running this wizard should have read/write privileges in the Active Directory. Please ensure that the database instance is a default instance and not a named instance as CRM 3.0 setup does not support a named instance. E.g. (D-4526\CRM4 is invalid. D-4526 is a valid instance.)
14. Once CRM 3.0 is installed successfully, please run the serversetup for CRM 4.0. The user running this wizard should have read/write privileges in the Active Directory.
